
NATIONAI ASSE LY SECRETARIAT

No.F.2(2)/2024-DlT

FOR MAINTENANCE OF COMPUTER EQ UIPMENT IN THE NATIONAL ASSEMBLY

National Assembly Secrctariar, rnvitir s electionic bids from National Assembly

Secretariat, lslamabad invites electronic bids from the reputable Firms/Companies registered

with lncome Tax and Sales Tax Departments having mirrimum five years of experience in the

field of computer maintenance for comprehensive maintenance of equipment in the National

Assembly Secretariat, lslamabad.

2. Bidding documents, containing detailed terms and conditions, method of

procurement, procedure for submission of bids, bid security, bid validity, opening of bids,

evaluation criteria, clarification/rejeclion of bids, performance guarantee, etc. are available

for the Interested bidders at the websites of the National Assembly Secretariat

ov. EPADS (http://eprocu re.qov. pk) and PPRAsk ra.or k

free of cost

3. The bids prepared in accordance with the instructions in the bidding documents,

must be uploaded by using EPADS on or befonl 1Sth September, 2025 al lliu0 am. l\ilanual

bids, shall not be accepted. Bids will be opened on EPADS on the same day at 1'l:30 am.

Section Officer (Procurement)
National Assembly Secretariat
Telep hone No. 051-9022360

Islamabad, the 28th August, 2025

INVITATION TO E.BID

SECRETARIAT. ISLAMABAD



*TENDER DOCUMENT"

'1C)P

MAINTENANCE

OF

COMPUTEIT EQUIPMENT
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No.F.2(2 DTT

GUIDELINES & REOUIREMENTS

National Assembly Secretariat, Islamabad invites electronic bids fiom the reputable
Firms/Companies registered with Income Tax and Sales Tax Departments having minimum five
years of experience in the field of computer maintenance/service of IT equipment and having
experience of providing on-premises technical srafr for the comprehensive maintenance of IT
equipment listed at Annexures I & II.

l. The Single Stage Two Envelopes bidding procedure/method will be followed for the
bidding process as per rule 36(b) oflhe Public Procurement Rules,2004.

2. Bids shall only be submitt:d ele:trr,:ricallr, through EPADS. Manual bids will be rejected.

3. The deadline for uploadilg bid:; i:; l.tlh September, 2025 lp to 1l:00 a.m. The
Technical Bids will be opened on the same day at I l:30 p.m. in the National Assembly
Secretariat.

4. The firm must be registered with General Sales Tax./lncome Tax Departments.

5. The bidder should quote rates item wise inclusive ofall applicable taxes in typed form on
the prescribed format (Anncxure-tv). ilutting and overwriting will not be accepted;
otherwise, the bid will be rejected.

6. The rates quoted in the Tender document shall remain valid till the conclusion of the

contract period.

7. The selected bidder will have to fumish a performance guarantee @ lto/o of total bid
price in the shape ofa Bank D.rfu(lDR (L,heque rvill not be accepted) in favor ofSection
Officer (Procuremenl), National Assembi,r' Secretariat, Islamabad valid till the conclusion
ofthe contract period.

8. The FirmVCompanies will not be allowed to sublet the work to any other Firm/Company.

9. The firm will quote rates fcr the :quip:"rent on call basis attached as Annexure-Il for
rectification ofany prcbt':rrs "s irrC w},cn required during the period of contract. No
separate service charges u,ill he olid; orly the cost of replacing of faulty parts, if any,

will be paid.

10. The proposal should provide a comprehensive plan for hardware and software
maintenance. This must include clear provisions for the backup and replacement of
computer equipment.

I l. Complete Bio data of the Slation/R e!;ident Engineers who would be assigned to actually
perform the Hardware & Software maintenance in National Assembly Secretariat.

12. After evaluation of the firrn'r; 1-'rop,-',sals. ihe proc'.trement committee will visit the otlice
of the firm. The firm will lt:ake a brief y,;esentation, which would inform the committee
about the firm's background and ,he dcscription of its maintenance plans. Later the

committee will revierv thc rrni:-:en.r ,ce f ,:ilities,'riorkshops available at the tirm's office.
The timetable for the visit wirr r;e l';lalize ., in consultation with the firm.

Page2ofll

MAINTENANCE PROPOSAL

A. GENf,RALTERMSANDqONDUISN!



l. The firm must b:, register€Ll riith (-'er':trrrl Sale:i Tar, Income Tax Departments. Bidder
must provide Ceniicate r',i ir-rconre Tar. and Sales lax Registration, Active Tax Payer

status.

2. Bidder must provide an undertaking or legal paper/stamp paper worth Rs. 100/-

stating that the brC.ler is lot lrl:cklisted by any Government entity in Pakistan, has no
record of unsatisfactory oasl perfcrman;e, corrupt, fraudulent or any other unethical

business practices, ar"id ls alsc not rnvo ved in any kind of lawsuits either current or
pending. A soft ccpy shor,ld oe uploaded on EPADS, and the hard copy in original may

be provided to the Commitiee heforc the r:,pening of the technical bid.

3. A bid security of PKR 200,0(t0 (Rupees two huudred thousand only) in the shape ofa
Bank Draft/CDR (Cheque wrlt not be accepted) in favor of Section Officer
(Procurement), llational r\---scinblr Secrctariat. islamabad, must be attached with the

Tender. A soft copl shoull o.: Lrphad:d ,:n FPADS and the hard copy in original may be

provided to the Committee beftrre rhe opening of the technical bid.

4. The firm should have turno\er more thzn Rs. l0 million per annum during the last 3
years (audi1 reporls/rncor.e n. 'r 'eturns r'r,ist be attached).

5. The Firm/Compan)' mu;t ,oi!{'is ,r rlini,num of '15 years of experience in the field of
computer mainterancr: anJ ri-,'i,li ;n rir,' i.a 'r lcasl 03 )et,:s of experience providing such

services to (lcvernrncnt, A!,, inoD,,.u:;. cr Semi-Autonomous organizations/

departrnents/Multinationai Con',pan iesr'Biirks. Relevant experience certificates or work

orders, along rlith satr:i:ci,;r 1 .r','rk e :mpletiJn certit'icates, must be attached as

evidence.
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13. The firm will depute at ieasl :wc qualiiied Station/Resident Engineers having A+ or
equivalent certifications in the National Assembly for on-site rectification of problems.
Station/Resident Engineers tinrings will be according to Assembly working hours (if
required on weekends).

14. Any extra services offered by the finn in addition to those asked for should be
highlighted. Such services would enhance overall rating ofthe firm.

15. Bidders providing unsubstantlated and/or incorrect information are liable to legal action
and/or disqualification/blacklisting in accordance with the rules ibid.

l6.Any typographical rristake in the bidJing document that doesn't alter the tender
altogether or violate Public Pr,:curt:ment llules, 2014 will be corrected without extension
ofthe tender period.

17. The proposal must addres.; all requircmer.rts (comprehensive maintenance, response time,
repair or replace clause etc.) defirred in this document, stating clearly the acceptance of
the Secretariat requirements.

18. The documentary evidences may be ananged in accordance with sequence provided in
(Annexure-Il! and the index/table of content along with page number may be provided
at the start oftechnical proposal.

19. The firm may contact the Section (-',ifice; (Procurement), National Assembly Secretariag
for any clarification/que;v lrelbre submission of bids. Clarifications of the bidding
documents may be requested in u,riting through EPADS up to three days prior to the
deadline for the submissior ol!,ids

B. MandatoryRequileln__eg.tE



6. The technical staff must be having tecjr,tical experience of at least 5 years as station
engineer/resident engineer in anv Govcrnment/non-Gove mment organization or has
hands on experience ofthe ha:dwa;:e and software in any corporate organization/sector to
deal with the repair/roublesh:oLing ,;fccrnputer hardware, software & network.

7. Other requirements as mentioned in Technical Evaluation criteria (Annexure-Ilf.

C. ComprehensiveMaintenance

The firm required to s,.tb,-ni.i a :cmpthensive maintenance plan for the computer
equipment attached as Annexurr: i, !i Thc. malrtenance clrarges quoted for each item should
include the provision for:

All Maintenance Call..
Quarterii l'rc',eni;',, -i,i;iri;..nanc; of all equipment.
Replacement of ai. faul| Jarts ii;rd components in computers, printers, laptops
and scanners inci:uioq nccessar.,J cabies (power, data, vga, hdmi, dvi etc),
keyboard, mouse, ,apti,p charger: enti barteries (orher than consumable items like
toners/ribbons).
Network troubleshooting, cable l:rying/replacement and installation/replacement
of Ios.Netrvo,'i: co-r. r!.r"s as weil as ensuring connectivity of network printers,
scanners anci photocopiers shall be the re:ponsibility of the Firm. However, the
Procuring Agenc-y- wiil or,iv nr'.'vide necessary materials such as connectors,
cables, i0 and ducts rcquir< C for a:twork troubleshooting.

Provision of equivalent or better machines as backup, in case an original machine

cannot be repaireC u ir-l-rin Oti hours.
The firnr sho'rld ':lr:ri'c a,,ailabiiitv of five lOs generation of above dell/hp
desktop errrpLrter! tr^\, , L 

' 
r.i..r 'iatiJn i.'r alrove delVhp laptops and five duplex

laser .iet net\,,or[- Jri:ltirs tlpi pr, rtLrrn) i,r the stock of the National Assembly
Secretar;nt a!! the 1..n,',: for :.rnre,i.ately .-elrlacement of any faulty equipment.

D. Response Time

Within one hour.:Jr, ,.ii ',.,i1;l ins da1'5.

Within 3-4 hours t'r Srtrrrdav & S,rnday/closed holidays.
In emergency at alry:jine rt'req,ri,-rd iri a special case.

E. Repair or Replace

In case any fauli :',.!;.rrnttt cat:not be r::paired and retumed within 24 hours
pericd, t,re; i( ;nLi:r i)(, repiac':c.i "iti., eqr- ivalen,/higher specifications. Thus, the

down timc fcr ani' it:r r;i:j,r not ,'-r::ed i:.1 ttours.
Ifthe faull iten , ar:;:. i,: tur'1a.;:d witl: ecr;ivalent/higher specifications within
the allowable dountime ot the required quantity of backup equipment not
maintain.c ili ihe stock, a penalty of 2Yo of lhe total bid amount for that particular
item will be deducterj per day fro;n the quarterly payment until the equipment is

either re1'; rrt--ti or -:rrt,r,...,1 : :ipc:i lled.
The iirm shaii ens.:e in.-.1 :,',ukup i)quiprn,:nt as o,:tlined in Clause C(f1 above, is

consisrer,ill' ll.air..r,;1.,:.]l irr :r1c,ck :..rri :eal,ii' avzrilable at the National Assembly
Secretanat at ail L,rnes.

a
b

d

e

f.

a.

b.
c.

a.

b

c
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F. Price uotatirns

1'he comprehensive maintenance rate should be quoted for individual items (PCs,
Laptops, Laser Printers, Scanners etc.), n€twork troubleshooting for one years.

UPS and other equiDrrent ca Call Basis.
(The firm may quoie the pr;.es fcl Computer equipment/Multimedia Projectors as
per lis! a.,,a:hed ir; thc iAnnexLrri-ll) on Call basis as and when required. Time
frame for the maintenance and replir ofequipment must be mentioned.)

G. Contract Perioti:

The initial maintenance coltract w:ll be tirr a period ofone year; however, the contract is
extendable for another vear on th,: basr' of pertbrmance and mutual consent of both
parties. The Natronal Assr'mblv Sec|etari"rt can terminate the contract with a prior notice
of one month.

H. Payment Procedure:

a

b

The Pa1'raert.s d.i lbr ira, lt3nar.-c sgr.r.cgs will be made after the end of each
quane; ci: qira:-ier,v .rrr.i:. .he r'.rynlen;s rvill be subject to verification by the
concemed otficiai, ot "lre Direct(. l ate Ceneral of IT to tle effect that the vendor
has performed satisfactorily during the preceding quarter and the firm has fulfilled
all mainte:u-rce requiremen;s.

The replacerl eouin,rerrt rist f,r.lowed by visit details duly verified by the
Directorat.. i-erreldl x.'I i lrr,r:t i,(j ,!i"ta.hed ,vith each quarterly bill for payment.

I. Site Visit:

Although a ds;aiit il rnaintcnrr'r.e ir'r\ entory list has been provided in this document yet in
order to get a ciear idea about the size and scope of the computer installation at the
Secretariat, the fir,n ma- \rcit ihe \aiional .Assembly Secretariat and inspect the

computer equipnr:nls.

This Secretariat reserves the right to acceDt or re-iect any or all bids in the light of Public
Procurement Rrrl.s 100.1 " iilr .. t a..igri''.r anv rerson

If the Firm is not providing services as per the requirement of the National Assembly
Secretariat. agreeo in the confiact. Ihe Nationai Assembly can terminate t}re contract

with prior notice oi one nr,;i.t.ur.

Section Oflicer @mcurement)
National Assembly Secretariat

hone No. 05 I -902Telep
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a.

b.

J. Acceptance of Bi.4s:

K. Termination of Contr"act;

W



NATIONAI,,4 SSE MI;LY SECRETARIAT

I=,IST OF COMPUTER EOUIPMENT

Lenovo Core r-5.vrlh I alt)

HP Core i-5, 3 i3C -* itti -Cl) " . ;.:lsor '.l j-5 3.0(i.Hz. RAM 2
G.il DDR3.300 G.B Hard Disk,
It :;" r-C I-)

HP Core i-7 3330 with l.[ D Processor Ci-7 3.4 G.Hz, RAM 4
G.i] DDR3, 500 G.B Hard Disk,
itt.i' t.cD

11ts HDI)

Annexure-I

HP ProDe sk 4 )1 : j?- l'i7
with LCD
Dell7020 Optil'lt'x Ci- ; iti .-.-D

Lenovo All-in (lornphe: 
^)3 "

Dell Optiple- l'17C C 7 Desktr p

Computels alongwitn LEI)
Monitors Moder F,l916H

' . ics.,oi lll-; 3 J .l.IIz, RAM 4
G.rJ DDR:,, 50(t G.B Hard Disk
F. r,:esscr Ci-7 3.6 G.Hz, RAM 4
G.il DDR.-1, i TB Hard Disk
?ri.:cs;c;; 5 l.2r) G.Hz, RAM 4
C r, t'Dit3, I TB I{ard Disk
., . o._-o-,-:-" 3.r.G.H2, RAM 8
,i -'t)it.i, :5a ssD, 500 TB Hard
Jirr
lni':l(R) fJ,rre (TM) i7-10700 CPU
fti 2.9itGliz. RAM 8 GB, SSD 256,
l't it Hard Disk

709C ' :h Ceneration lntel Core i7-
| 'r)r, 2.51, (ihz, f{AM 16 GB, 512

HP 280 Pro G6 Microto$ erlHP
ProDesk 400 G7 tuiicroro r,:r

Dell Desktop OptiPlex
alongwith LEj

_ ____ :$l)
Dell Vostro 36 , 0

MacBook Air ili:2 rr;:1, USB
C.Digital AV Muitiport {4epto'_

Lenovo ThinklJcc,k 15 (12 I ft,
Laptop

')t r Ct nerition Intel Core i5-9400
).. tLFiz. r{AM 4 GB, I TB HDD

l' '3:n.:,'ati;,n I;n.:l@ CorerM i5-
I : ,5C 7 "r,r:cst.or 2.40 GHz, RAM
i,'(i8

Dell Inspiron 3-{ l ! ! aT 1-l',
i i i'. (iorre,aticrn inielO CorerM i7-
i i ti5 Proce ssor 2.80 GHz, RAM l6
Gf,. 5 I2 CB SSD
r), (,scs\or ,-5 3.2i1 C.Hz, RAM 4
.l r. !)Dt l, i00 GU Hard Disk

s.# Quantity

I 02

2

)r 
r '( es.:or I 3(, C.ll z, AM 2 G.B

DliRJ. 5U0 G.ts Hard Disk

Pr;resscr Ci-5 3.10 GHZ, RAM 4
GlJ, Hard Drsk 300 G.B.

Computer Equipment Specifications

Dell 390 Cil r,, trrI.CD

Dell C i-5 with LCD IIn[ ra.icled
03

17

4

30

5

30

6
46

7
144

8

9
l0

50
l0

lt.
t7

02

l513.

44
t4

20
l5

60
I6 Lenovo Laptolr E-a.2 & ; .i)
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J. Processor Ci-5 3.1 G.Hz, RAM 4
G.ll DDR3. 1000 G.B Hard Disk,
, i {" l.cI.)

40

tz.



s.# Quantity

17.
02

18.

30

19.
03

20. 15

zt. 25

l5

23 l3

24 0l

25. 0l

26. 02

27 20

28. 01

29 20

30. 01

0l31.

0l32.

33. 02

34. 0l

0235.

0l36.

8037.

z238.

Computc,r Equiprnent

HP All in One

Non Branded Desktop Computer
with 24 inches LEDs

Specifications

7t' Generation, Processor i-7,320
tl.lz, RAN{ 8 GB, DDR4,256
S:rJ anci il-B Hard Disk

Redragon lull t{D 271n.:i: LED

ScctiL n-II

Lenovo All in cnr: Printer

HP-2035 [,aser.'i]i l)iinter

HP-2055 Laser Jet Prinier

HP 1020 Laser Jet Printer

HP Laser Jel ) lt)(r l)N

HP-201 5 Lase' .'e: D'ir:,::

HP Laser Jet 132{) !rr":r'

HP Laser "let lll^ !'r!.r::,'

HP Laser Jet P30It5 Dr\' ( qress Gallery)

HP 400dnc I'rii il"

HP Pro-200 M?5 I|.r Crl,:r Printer

HP Laser .tet Pl,C i 5

HP l0l 5 Prinle'

Laserjet 400 Color rn45lCn

Fargo DTC 55C0 LMX Card Printer

Fargo HD P6600 LMX Card Printer

HP-l 522 I\l F Mr!lriiilrct (: n

HP Laserjet Pro \{zlC4d,r

HP Laserjet Pro llll04dw
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22.
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s.# Computer Equipmer.t Specifications Quantity

39. Pantum BP5 I ()0DW Series 40

40. HP Color LaserJet Pro \'lFP M476d* 0l

41. HP 3055 All in or,e 0l

42. Scanner IIP 7/r ', 5 0l

43 Scanner HP 555Orj 0l

44 Scanner HP 5 590 t9

45 Scanner Can,r'i Lnage Fcrmula DR-F120 04

46. Microtek Arti::Scran D 12015C 0z

47. Uniscan Scrnr.'i l3

48. Visioneer Patriot PD45 Sca.-"er l0
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Annexure-Il

E UIPMENT ON CALL BA IS

This equipment will be maintained on callbasis

S. No. Quantity

I
Sony Multimedia Projectors
Model VPL-EX70

04

Panas:nic I/ "-l :imedia ['ro.jcctors
Model: PT-LB50EA, PT-LC 80E, PT-LB55NTEA

03

BenQ Digital Projector MX704

APC UlS :-,').ii.:rV,'r

R:ality Powtr System 5KVA

o4

1

5 0l

6 Reality Power System 6KV A 0l

7 Verti'r Lieberl G):T MT+ 6K.VA 0l

I4.l I L_li I _{-El2]A}iqmi LqB !:

2.

I

3.

02



Annexure-III

Whether audit report or income tax returns are provided to proof Annual
tumover of Rs.l0 million or above
Whether Experience Certificates confirming 05 years experience including 03
years ofexperience of pr,r idirig ;ucli ..er v,ces n Go./eliment, Autonomous, or
Semi-Autonomous organizations/departmenrs/lvl ultinatronal Companies/Banks
alon with work satis Lr!_,prgvrded.
Whether the proposal address all requirements (comprehensive maintenance,
response time, repair or repiace clau:e,ltc) deiined in this document, stating
clearl the acce ce ol the Secretari ent
Whether the proposal inclu(l,l a C,:tarled ilarrirvare & Software maintenance
plan including the ariangcrrl,,'ntJ :or birc'; .lp/repi,:cement of computer

ul t.
Whether the firm prc,iided tle ccinplete bio data with qualification and
experience of the two proposed certrtlei Site/Resident Engineers in the
National Assembl fbr cn-site rectitlcation of blems

Whether an extra services offered b th€ iirm ;n addition to those asked for
Com should have et rea:t i nc'e: i'tr it d cf iice in Islamabad,/Rawal indi

S# Description

I Proof of valid Registration with relevant forum YesA.lo
2 Active Tax Payer Certificate Yes/No
3 Whether Non-Blacklisting Affi davit is vided

Whether the firm encioseci a bank tiraft., pay or<ier of an amount of
Rs. 200,000/- in favour of n-ational Assembly as eamest money/bid security,
which will be returned if bid is not accepted.

Yes,AIo
1 Yes,No

YesA.,lo

6 Yes/No

YesA.lo

8 YesA.,lo

9 YesA{o

Yes,No
ll. Yes,No

7.

TECHNICAL EVALTiATION CRITtrRIA

I

I Name of Firm
I

5.

10.



Annexure-IV

FINANCIALBIDS
(Rates should be inclusive of all taxes)

s.# Item
description

Specifications Quarr tity Unit
price

without
tax

Unit
price

inclusive
ofall
taxes

Total
price

without
tax

Total
price

inclusive
of all
taxesII


